
I entered into a contract with ALLTEL of Arkansas on @ 18 Dec 02.
I have encountered numerous problems with billing.  I have had to
make three calls about over billing.  The main complaint that I
have is ALLTEL had my home long distacance carriers changed to
ALLTEL with out my consent or notification.  I found out about it
by my long distacance carriers, SBS and Sprint, calling to let me
know.  The action appeared on my second bill which I called and had
removed and refused to pay the long distance calls incured.  I
would like to know what are my rights as a subscriber concerning
ALLTEL changing my long distacance carriers without concent?


